
Ratgeber Umzug
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Umzug zum Nulltarif?!

1.1  Fristen und Kündigung
\"#* %3X.";",* L.00V* 3%&&* X%,Y:;&=* ".,3$0* -$&* (.&;"#.'"* 1."=g
N"#;Y0=,.&*("",-",7*c,("<#.&="="*1."=N"#=#Y'"*QF,,",*9."*6;,"*
S,'$(",*N6,*2#[,-",*Q[,-.'",V*9."*3[&&",*0"-.'0.:;*-."*'"&"=Xg
0.:;",* (XL7* N"#=#$'0.:;* N"#".,($#=",* 8[,-.'%,'&<#.&=",* ("$:;g
=",7*S,-"#&*(".*":;=",*M".=3."=N"#=#Y'",7*!."#*.&=*.,*-"#*`"'"0*
-."* N"#".,($#="* P$%<X".=* ".,X%;$0=",7* /6#&.:;=V* L",,* .3* 1."=g
N"#=#$'* ".,* &6'",$,,="#* 8[,-.'%,'&$%&&:;0%&&* <[#* 1."="#* %,-*
/"#3."="#*N"#".,($#=*.&=V*X%3*+".&O."0*<[#*".,*6-"#*XL".*f$;#"7*
W$&*.&=*L.#Q&$37

G.OO)* W"#* c,="#&:;."-* XL.&:;",* ":;="3* M".=3."=N"#=#$'V* ("<#.&g
="="3*%,-*%,("<#.&="="3*/"#=#$'V*8[,-.'%,'&$%&&:;0%&&*6-"#*gN"#g
X.:;=*.&=*e."q",-7*d,<6#3."#",*9."*&.:;*#":;=X".=.'*(".*d;#"3*1."="#g
N"#".,V*L$,,*%,-*L."*9."*-$&*1."=N"#;Y0=,.&*("",-",*QF,,",7

W$&*1."=N"#;Y0=,.&*",-"=*3.=*S(0$%<*-"#*8[,-.'%,'&<#.&=7*a#;Y0=*-"#*
/"#3."="#*-."*8[,-.'%,'*(.&*X%3*C7*\"#Q=$'*-"&*16,$=&V*XY;0=*-."g
&"#*16,$=*(".*-"#*E#.&=*&:;6,*3.=7*a.,*+".&O."0)*\",,*9."*(.&*X%3*
C7*S%'%&=*Q[,-.'",V*",-"=*-."*-#".36,$=.'"*8[,-.'%,'&<#.&=*$3*C>7*
lQ=6("#7*a#;Y0=*-"#*/"#3."="#*-$&*8[,-.'%,'&&:;#".(",*".,",*G$'*
&OY="#V*&.,-*9."*(.&*X%3*CH7*i6N"3("#*1."="#7*W."*8[,-.'%,'*3%&&*
&:;#.<=0.:;*"#<60'",*%,-*N6,*$00",*1."="#,*%,="#&:;#."(",*&".,7*9."*
&600=",*-."*8[,-.'%,'*3.=*a.,L%#<*a.,&:;#".(",*$,*-",*/"#3."="#*
&:;.:Q",7*W$,,*;$(",*9."*-",*i$:;L".&*-"#*8[,-.'%,'7*9."*QF,,",*
-."*8[,-.'%,'*d;#"3*/"#3."="#*$%:;*O"#&F,0.:;*[("##".:;",7*P$&g
&",*9."*&.:;*-",*a3O<$,'*3.=*W$=%3*%,-*c,="#&:;#.<=*("&=Y=.'",V*
X%3*+".&O."0*$%<*".,"#*86O."7*8[,-.'%,'",*O"#*G"0"<6,V*G"0"<$JV*
G"0"'#$33V*ag1$.0*6-"#*3[,-0.:;*&.,-*%,L.#Q&$37

l(*M".=3."=N"#=#$'*6-"#*%,("<#.&="="#*/"#=#$'*3.=*8[,-.'%,'&$%&g
&:;0%&&#"'"0%,')*1."="#*;$(",*".,*96,-"#Q[,-.'%,'&#":;=V*L",,*
&.:;*.3*P$%<"*-"&*1."=N"#;Y0=,.&&"&*'#Fq"#"*r,-"#%,'",*"#'"(",7*
9."*QF,,",*.33"#*-$,,*3.=*".,"#*E#.&=*N6,*XL".*(.&*-#".*16,$=",*
Q[,-.'",V*L",,*X%3*+".&O."0)

1. Kündigung der  
   alten Wohnung

I. Ihr Umzug
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&=";=V
s* *-"#* /"#3."="#* ".,"* 1."="#;F;%,'* $%<* -."* 6#=&[(0.:;"* /"#g

'0".:;&3."="*N"#0$,'=V
s* *-"#*/"#3."="#*".,"*c,="#N"#3."=%,'*$(0";,=*6-"#
s* (".*9=$<<"03."=N"#=#Y'",V*X%3*S(0$%<*-"&*B7*f$;#"&7

a.,* 1."=$%<;"(%,'&N"#=#$'* ("",-"=* ".,N"#,";30.:;* ("<#.&="="*
%,-* %,("<#.&="="* 1."=N"#;Y0=,.&&"7* a#* Q$,,* h"-"#X".=* '"&:;06&g
&",*L"#-",7*a.,X.'"*/6#$%&&"=X%,'*.&=V*-$&&*&.:;*1."="#*%,-*/"#g
3."="#*".,.'*&.,-7

Befristeter /unbefristeter Mietvertrag
1."="#*QF,,",*".,",*%,("<#.&="=",*1."=N"#=#$'*.33"#*3.=*".,"#*
E#.&=*N6,*-#".*16,$=",*Q[,-.'",7*E[#*/"#3."="#*'.(=*"&*0Y,'"#"V*
N6,*-"#*\6;,-$%"#*$(;Y,'.'"V*'"&=$<<"0="*8[,-.'%,'&<#.&=",)*C*
16,$="*(.&*X%*".,"#*\6;,-$%"#*N6,*A*f$;#",V*@*16,$="*(".*3";#*
$0&*A*f$;#",*%,-*D*16,$="*(".*".,"#*\6;,-$%"#*N6,*3";#*$0&*_*
f$;#",7*/6#&.:;=)*+".*%,("<#.&="=",*1."=N"#=#Y'",*QF,,",*1."="#*
%,-*/"#3."="#* N"#".,($#",V* -$&&* <[#* ".,"* ("&=.33="*M".=-$%"#*
,.:;=*'"Q[,-.'=*L"#-",*-$#<7*a.,*&60:;"#*8[,-.'%,'&$%&&:;0%&&*.&=*
;F:;&=",&*<[#*N."#*f$;#"*X%0Y&&.'7

+".* ("<#.&="=",* 6-"#* M".=3."=N"#=#Y'",* .&=* ".,"* <"&="* /"#=#$'&g
0$%<X".=*N6,*N6#,;"#".,*<"&='"0"'=7*1."="#*QF,,",*p*N6,*S%&,$;g
3",*$('"&";",*p*'",$%&6*L",.'*L."*/"#3."="#*-",*1."=N"#=#$'*
N6#X".=.'*("",-",7*9".=*9"O="3("#*IHH>*3[&&",*M".=3."=N"#=#Y'"*
X%&Y=X0.:;*".,",*Q6,Q#"=",*2#%,-*<[#*-."*+"<#.&=%,'*,",,",V*X%3*
+".&O."0*-$&&*-"#*/"#3."="#*-."*\6;,%,'*,$:;*a,-"*-"#*/"#=#$'&g
0$%<X".=*&"0("#*,%=X",*L.007*l;,"*".,",*+"<#.&=%,'&'#%,-*'.0=*-$&*
1."=N"#;Y0=,.&*$0&*m%,("<#.&="=oV*Q$,,*$0&6*3.=*-#".36,$=.'"#*E#.&=*
'"Q[,-.'=* L"#-",7* E[#* Y0="#"V* N6#* 9"O="3("#* IHH>* $('"&:;06&g
&","*1."=N"#=#Y'"*'.0=*-."&"*`"'"0%,'*,.:;=7

Nachmieter
1."="#*;$(",*,%#*$%&,$;3&L".&"*-$&*`":;=V*".,",*i$:;3."="#*X%*
&="00",V*%3*&6*N6#X".=.'*-",*1."=N"#=#$'*X%*("",-",7*M%3*+".&O."0*
(".*".,"3*("#%<&("-.,'=",*c3X%'*$,*".,",*$,-"#",*\6;,6#=7*

1.2  Übergabe der alten Wohnung
Schönheitsreparaturen
i$:;*-"3*2"&"=X*&.,-*9:;F,;".=&#"O$#$=%#",V*-$&*;".q=*G$O"X."g
#",*%,-*S,&=#".:;",*N6,*\Y,-",V*W":Q",V*d,,",=[#",V*E",&="#,*
N6,*.,,",*%,-*!".XQF#O"#,*9$:;"*-"&*/"#3."="#&7*d3*1."=N"#=#$'*
L"#-",*-."&"*S#(".=",*$("#*<$&=*.33"#*-"3*1."="#*$%<"#0"'=7

S:;=%,')*/."0"*/"#=#$'&Q0$%&"0,*&.,-*%,L.#Q&$37*W$,,*3[&&",*
1."="#*,.:;=*#",6N."#",7*P$&&",*9."*&.:;*(".*d;#"3*1."="#N"#".,*
("#$=",7

c,L.#Q&$3* &.,-* /"#=#$'&Q0$%&"0,V* -."* N6#&:;#".(",V* -$&&* 1."g
="#*(".3*S%&X%'*.33"#*#",6N."#",*3[&&",7*S%:;*80$%&"0,*3.=*
<"&=",V* &=$##",* %,-* ,.:;=* N"#Y,-"#($#",* `",6N."#%,'&<#.&=",V*
L."*X%3*+".&O."0

s* +$-*%,-*8[:;"*.33"#*$00"*C*f$;#"V
s* *\6;,g*%,-*9:;0$<#Y%3"*.33"#*$00"*A*f$;#"V
s* *-."*[(#.'",*i"(",#Y%3"*$00"*^*f$;#"V

&.,-*%,L.#Q&$37*a.,"*L.#Q&$3"*`",6N."#%,'&Q0$%&"0*3%&&*-"3*1."g
="#*-."*5;$,:"*'"(",V*".,X%L",-",V*-$&&*-."*`",6N."#%,'&$#(".=",*
,6:;*,.:;=*,6=L",-.'*&.,-7*W."*+#6&:;[#"*m2"0-*&O$#",*(".3*c3X%'o*
QF,,",*9."*(".*d;#"3*1."="#N"#".,*Q$%<",*6-"#*%,="#*LLL73."="#g
(%,-7-"*("&="00",7

Vom Mieter eingebaute Gegenstände
l;,"* $%&-#[:Q0.:;"* S(&O#$:;"* (XL7* Q6,Q#"="* /"#".,($#%,'",*
3%&&* -"#* /"#3."="#* <[#* .,* -"#*\6;,%,'* X%#[:Q(0".(",-"* a.,g
($%=",*6-"#*a.,#.:;=%,'",*-"&*1."="#&V*L."*X%3*+".&O."0*,"%"&*
+$-V*a=$'",;".X%,'V*a.,($%&:;#$,QV*,.:;=*X$;0",7*d3*2"'",=".0V*
"#*Q$,,*N"#0$,'",V*-$&&*-."*\6;,%,'* 0""#*'"#Y%3=*%,-* .3*%#g
&O#[,'0.:;",*M%&=$,-*X%#[:Q'"'"(",*L.#-7*P"-.'0.:;*L",,*-"#*
/"#3."="#*$%&-#[:Q0.:;*<6#-"#=V*-$&&*-."*1."="#.,N"&=.=.6,*.,*-"#*
\6;,%,'* (0".(=V* QF,,",* 9."* 3.=* .;3* [("#* ".,"* $,'"3"&&","*
a,=&:;Y-.'%,'*N"#;$,-"0,7

I. Ihr UmzugI. Ihr Umzug
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1.3  Die Wohnungsübergabe selbst
9OY="&=",&*$3*G$'*-"#*\6;,%,'&[("#'$("*(XL7*-"#* 9:;0[&&"0g
#[:Q'$("*&600=",*9."*-."*\6;,%,'*,6:;*".,3$0*Q6,=#600."#",7*!$g
(",*9."*$00"&*$%&'"#Y%3=t*8"00"#V*2$#$'"V*9O".:;"#*,.:;=*N"#'"&g
&",t*W",Q",*9."*$%:;*-$#$,V*d;#"*i$3",&&:;.0-"#*X%*",=<"#,",7

Zählerstände
W."*MY;0"#&=Y,-"*<[#*9=#63V*2$&*%,-*\$&&"#*3[&&",*&OY="&=",&*
$3* c3X%'&=$'* $('"0"&",* L"#-",7* S3* ("&=",* X%&$33",* 3.=*
-"3*/"#3."="#V*-"#*!$%&N"#L$0=%,'*6-"#*-"3*i$:;3."="#7*E[#*
-."* ML.&:;",$(0"&%,'* -"#* !".XQ6&=",N"#=".0"#* $,* -",* !".XQF#g
O"#,*.&=*-"#*/"#3."="#*N"#$,=L6#=0.:;7*

Übergabeprotokoll
a&*"3Oj";0=*&.:;V*(".3*S%&X%'*".,*\6;,%,'&[("#'$("O#6=6Q600*
X%* "#&="00",7* +".-"* /"#=#$'&O$#=,"#* %,="#&:;#".(",* -$&* Z#6=6g
Q600*%,-*"#;$0=",*".,"*S%&<"#=.'%,'7*S%<*-."&"*\".&"*("%'",*9."*
&OY="#",*1".,%,'&N"#&:;."-",;".=",*[("#*-",*=$=&Y:;0.:;",*M%g
&=$,-*-"#*\6;,%,'*N6#*%,-*N"#3".-",*9=#".=7*a.,*1%&="#<6#3%g
0$#*m]("#'$("O#6=6Q600o*j,-",*9."*$%<*9".="*D7*

Rückzahlung der Kaution
W"#*/"#3."="#*3%&&*-."*X%*+"'.,,*-"&*1."=N"#;Y0=,.&&"&*"#;$0g
=","*8$%=.6,*".,&:;0."q0.:;*$00"#*M.,&",*%,-*M.,&"&X.,&",*X%#[:Qg
X$;0",*p*&6*&:;,"00*L."*3F'0.:;V*-$&*;".q=*&6<6#=V*L",,*'"Q0Y#=*
.&=V*-$&&*"#*Q".,"*S,&O#[:;"*3";#*'"'",*&".,",*1."="#*;$=7*W$&*
Q$,,*-"#*/"#3."="#*$("#*N6#;"#*&6#'<Y0=.'*O#[<",7*+.&*X%*@*16g
,$="*M".=*#Y%3",*.;3*-."*2"#.:;="*(".*m&:;L."#.'",o*EY00",*".,7*
1F'0.:;"*S,&O#[:;"*-"&*/"#3."="#&*&.,-)*,6:;*6<<",*&=";",-"*
1."=",V*a#&$=X$,&O#[:;"*L"'",*9:;Y-",* .,*-"#*\6;,%,'*6-"#*
L"'",*,.:;=*6-"#*,%#* &:;0":;=*-%#:;'"<[;#="#*9:;F,;".=&#"O$g
#$=%#",7*E[#*X%*"#L$#=",-"*i$:;<6#-"#%,'",*$%&*-"#*i"(",Q6&g
=",$(#":;,%,'* Q$,,* -"#* /"#3."="#* X%3.,-"&=* ".,",* G".0* -"#*
8$%=.6,*(.&*X%#*S(#":;,%,'*X%#[:Q;$0=",7

MY;0"#&=$,-ugi#7*\$&&"#)

MY;0"#&=$,-ugi#7*2$&)

Wohnungsübergabeprotokoll

Belege in Ordnung Festgestellte Mängel

/6#,$3"*u*i$3"*-"&u-"#*1."="#ug.,*R&U

\6;,%,'&$,&:;#.<=

W$=%3uc,="#&:;#.<=*1."="# W$=%3uc,="#&:;#.<=*/"#3."="#

W$=%3uc,="#&:;#.<=*M"%'"ug.,R,ug.,,",U

9:;0[&&"0[("#'$(") /600XY;0.'*[("#'"(",

a&*<";0",)

!$%&gV \6;,%,'&gV 8"00"#gV

+#."<Q$&=",gV &6,&=.'"*9:;0[&&"0

E0%#uW."0"

8[:;"

a&&X.33"#

+$-u\5

\6;,X.33"#

9:;0$<X.33"#

8.,-"#X.33"#

+$0Q6,uG"##$&&"

8"00"#u9O".:;"#

96,&=.'"&

MY;0"#&=$,-ugi#7*9=#63)

I. Ihr Umzug
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Inhalte des Mietvertrages
s* */"#=#$'&O$#=,"#V*-$&*;".q=*i$3"*%,-*S,&:;#.<=*N6,*1."="#*%,-*

/"#3."="#V
s* *1."=&$:;"V*-$&*;".q=*2#Fq"*%,-*P$'"*-"#*\6;,%,'*&6L."*$00"&V*

L$&*3.='"3."="=*L.#-V* X%3* +".&O."0* ".,"* 2$#$'"V* 1."=;F;"V*
''<7*9=$<<"0g*6-"#*d,-"J3."="V

s* +"=#."(&Q6&=",V*L"0:;"*86&=",*Q633",*X%#*1."="*;.,X%V* .,*L"0g
:;"#*!F;"*3[&&",*/6#$%&X$;0%,'",*'"0".&="=*L"#-",V

s* *+"'.,,*-"&*1."=N"#;Y0=,.&&"&V* (".* M".=3."=N"#=#Y'",*-$&*/"#g
=#$'&",-"7

G.OO)*/"#'"L.&&"#,*9."*&.:;V*-$&&*-."*.3*1."=N"#=#$'*'",$,,=",*
/6#$%&X$;0%,'",* <[#* -."* +"=#."(&Q6&=",* #"$0.&=.&:;* &.,-V* &6,&=*
Q$,,*"&*(".*-"#*"#&=",*S(#":;,%,'*X%*".,"#*(F&",*]("##$&:;%,'*
Q633",7* P$&&",* 9."* &.:;*".,",*a,"#'."$%&L".&V* $3*("&=",*".g
,",*("-$#<&6#.",=."#=",*a,"#'."$%&L".&*<[#*-$&*!$%&*X".'",7

Miethöhe
+".* /"#=#$'&$(&:;0%&&* QF,,",*1."="#* %,-*/"#3."="#* -."*1."="*
<#".*N"#".,($#",7*i6#3$0"#L".&"*",=&O#.:;=*-."*1."="*-"#*&6'"g
,$,,=",*6#=&[(0.:;",*/"#'0".:;&3."="7*W."&"*Q$,,*.,*#%,-*BHH*
9=Y-=",*$,;$,-*".,"&*1."=&O."'"0&*<"&='"&="00=*L"#-",7*E#$'",*
9."*(".*d;#"3*F#=0.:;",*1."="#N"#".,*,$:;7

Nebenkosten
d,*-",*3".&=",*1."=N"#=#Y'",*L.#-*X%&Y=X0.:;*X%#*".'",=0.:;",*1."g
="*,6:;*N"#".,($#=V*-$&&*1."="#*<[#*i"(",g*6-"#*+"=#."(&Q6&=",*
X$;0",*3[&&",7*]("#*-."*36,$=0.:;",*/6#$%&X$;0%,'",*L.#-*-$,,*
".,3$0* .3*f$;#*$('"#":;,"=7*W",Q($#"*i"(",Q6&=",*p*mXL".="*
1."="o*p*&.,-*,"(",*-",*86&=",*<[#*!".X%,'*%,-*\$#3L$&&"#)

s* *2#%,-&="%"#
s* *\$&&"#
s* *S(L$&&"#
s* *E$;#&=%;0
s* *9=#$q",#".,.'%,'*%,-*1[00$(<%;#
s* *!$%&#".,.'%,'*%,-*c,'"X."<"#("QY3O<%,'

2. Abschluss eines  
 neuen Mietvertrages

2.1   Der Mietvertrag
Formen des Mietvertrages
1."=N"#=#Y'"* QF,,",* &:;#.<=0.:;* 6-"#* 3[,-0.:;V* ("<#.&="=* (XL7*
%,("<#.&="=* 6-"#* $%:;* 3.=* $%=63$=.&:;",* Z#".&&=".'"#%,'",*
N"#".,($#=* L"#-",7* /."0"* N6#'"-#%:Q="* E6#3%0$#N"#=#Y'"* &.,-*
W%=X",-"* N6,* 9".=",* 0$,'V*3.=* =".0L".&"* %,N"#&=Y,-0.:;",* E6#g
3%0."#%,'",7*P$&&",*9."*&.:;*N6#*".,"#*c,="#&:;#.<=*("#$=",7*a.g
,",*W"%=&:;",*1."="#(%,-g/"#=#$'&="J=*j,-",*9."*%,="#*LLL7
3."="#(%,-7-"7

+".3*%,("<#.&="=",*1."=N"#=#$'*'.(=*"&*Q".,"*<"&="*P$%<X".=7*W"#*
/"#=#$'* Q$,,* &:;#.<=0.:;* 6-"#*3[,-0.:;* $('"&:;06&&",*L"#-",7*
1."="#*QF,,",*".,",*%,("<#.&="=",*1."=N"#=#$'*.33"#*3.=*".,"#*
E#.&=*N6,*C*16,$=",*Q[,-.'",7*9."*(#$%:;",*Q".,",*8[,-.'%,'&g
'#%,-7*W"#*/"#3."="#*3%&&*8[,-.'%,'&<#.&=",V*h"*,$:;*\6;,-$%g
"#*-"&*1."="#&*XL.&:;",*C*%,-*D*16,$=",V*".,;$0=",7*S%q"#-"3*
-$#<* "#* ,%#* Q[,-.'",V*L",,* "#* ".,",*2#%,-* ;."#<[#* ;$=V* X%3*
+".&O."0*a.'",("-$#<7*/6#&.:;=)*+".*%,("<#.&="=",*1."=N"#=#Y'",*
Q$,,*-$&*8[,-.'%,'&#":;=*(.&*X%*N."#*f$;#"*0$,'*$%&'"&:;06&&",*
L"#-",7*W$,,*.&=*.,*-."&"#*M".=*".,"*8[,-.'%,'*$%&'"&:;06&&",7

M".=3."=N"#=#Y'"* &.,-* ("<#.&="="* /"#=#Y'"7* +".* ".,"#* P$%<X".=*
N6,*3";#* $0&* XLF0<*16,$=",*3[&&",* &."* &:;#.<=0.:;* N"#".,($#=*
L"#-",7*d3*/"#=#$'*3%&&*".,*Q6,Q#"="#*2#%,-*<[#*-."*+"<#.&=%,'*
&=";",V*X%3*+".&O."0*-$&&*-"#*/"#3."="#*,$:;*/"#=#$'&",-"*&"0g
("#*".,X.";",*L.00*6-"#*-$&&*-$&*!$%&*%3<$&&",-*&$,."#=*L"#-",*
&6007*W$&&*/"#=#$'&-$%"#*%,-*/"#=#$'&",-"*<"&='"&:;#."(",*&.,-V*
;$=*/6#g*%,-*i$:;=".0"7*W"#*1."="#*.&=*N6#*/"#3."="#Q[,-.'%,'",*
&.:;"#V*"#*Q$,,*$("#*$%:;*&"0(&=*,.:;=*N6#X".=.'*$%&X.";",7

9=$<<"0g* %,-* d,-"J3."=N"#=#Y'"* 3[&&",* &:;#.<=0.:;* $('"&:;06&g
&",*L"#-",V*.,*(".-",*EY00",*L"#-",*`"'"0%,'",*<[#*hY;#0.:;"*
1."="#;F;%,'",*'"=#6<<",7*+".*-"#*9=$<<"03."="*L"#-",*-."*Q6,g
Q#"=",* hY;#0.:;",* 1."=&=".'"#%,'",* <"&='"0"'=V* (".* -"#* d,-"Jg
3."="*L.#-*N"#".,($#=V*-$&&*&.:;*-."*a#;F;%,'",*$3*$00'"3".,",*
Z#".&.,-"J*6#.",=."#",*L"#-",7

I. Ihr UmzugI. Ihr Umzug
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2.2  Übernahme der neuen Wohnung
9:;6,*N6#*c,="#&:;#.<=*%,="#*-",*1."=N"#=#$'*;$(",*9."*-."*,"%"*
\6;,%,'* &.:;"#*'#[,-0.:;*m%,="#*-."*P%O"o*'",633",7*\",,*
9."*-."*9:;0[&&"0*[("#,";3",*(XL7*("N6#*9."*3.=*d;#",*1F("0,*
".,X.";",V*Q6,=#600."#",*9."*-."*,"%"*\6;,%,'*,6:;*".,3$0)*d&=*
-."*\6;,%,'*6#-",=0.:;*#",6N."#=V*&.,-*1Y,'"0*"#Q",,($#*6-"#*
<";0",*N"#&O#6:;","*d,&=$00$=.6,",t

Übergabeprotokoll
S%:;*(".3*a.,X%'*.,*-."*\6;,%,'*&600=",*9."*".,*]("#'$("O#6g
=6Q600*$%<&"=X",7*!."#*L.#-*-"#*M%&=$,-*-"#*\6;,%,'*(".*+"'.,,*
-"&* 1."=N"#;Y0=,.&&"&* <"&='";$0=",7* W$&* Q$,,* &.:;* ,6:;* f$;#"*
&OY="#* $0&* ,[=X0.:;* ;"#$%&&="00",7* d3* ]("#'$("O#6=6Q600* Q$,,*
$%:;*<"&='";$0=",*L"#-",V*L"0:;"*S#(".=",*N63*/"#3."="#*,6:;*
-%#:;X%<[;#",* &.,-7* a.,* 1%&="#<6#3%0$#* m]("#'$("O#6=6Q600o*
j,-",*9."*.,*-."&"#*+#6&:;[#"*$%<*9".="*D7

Einige Rechte und Pflichten
i.:;=*&"0=",*&=#".=",*1."="#*$%:;*%,="#".,$,-"#*L"'",*80".,.'g
Q".=",*(XL7*"&*Q633=*X%*1".,%,'&N"#&:;."-",;".=",*XL.&:;",*
1."="#*%,-*/"#3."="#7*+".&O."0&L".&"*'";=*"&*-$#%3V*L."*6<=*%,-*
L."*0$,'"*.,*-"#*\6;,%,'*'"<"."#=*%,-*6(*$%<*-"3*+$0Q6,*6-"#*
-"#*G"##$&&"*'"'#.00=*L"#-",*-$#<V*6(*,$:;=#Y'0.:;*a.,($%=",*"#g
0$%(=*&.,-*%&L7*c3*%,,F=.'"*9=#".=.'Q".=",*X%*N"#3".-",V*&600=",*
-"&;$0(*-."*/"#=#$'&O$#=".",*.;#"*`":;="*%,-*Ze.:;=",*Q",,",7*

G.OO)*P$&&",*9."*&.:;*(".*d;#"3*F#=0.:;",*1."="#N"#".,*("#$=",7*
W."*1.='0."-&:;$<=*Q6&="=*XL.&:;",*^H*%,-*>HH*a%#6*.3*f$;#7

s* *2$#=",Oe"'"
s* *S00'"3".,&=#63V*X7*+7*<[#*-$&*G#"OO",;$%&
s* *9:;6#,&=".,<"'"#
s* *9$:;g*%,-*!$<=Oe.:;=N"#&.:;"#%,'*<[#*-$&*!$%&
s* *!$%&3".&="#
s* *2"3".,&:;$<=&$,=",,",$,0$'"*6-"#*+#".=($,-Q$("0,"=X
s* *\Y&:;"Oe"'"*u*\$&:;Q[:;"
s* *&6,&=.'"*+"=#."(&Q6&=",V*L."*W$:;#.,,",#".,.'%,'
s* *%,-*,$=[#0.:;*,6:;*-."*86&=",*<[#*-."*!".X%,'7

Kaution
S0&*8$%=.6,*-$#<*;F:;&=",&*".,"*1."=&.:;"#;".=*.,*!F;"*N6,*-#".*
16,$=&3."=",*N"#".,($#=*L"#-",V*i"(",Q6&=",N6#$%&X$;0%,'",*
XY;0",*,.:;=*3.=7*W"#*1."="#*Q$,,*-."*8$%=.6,*.,*-#".*`$=",*X$;g
0",V*L6(".*-."*"#&="*`$="*X%*+"'.,,*-"&*1."=N"#;Y0=,.&&"&*<Y00.'*
L.#-7*W"#*/"#3."="#*3%&&*-."*8$%=.6,*$%<*".,"3*96,-"#Q6,=6*
$,0"'",V* -$&* N6,* &".,"3* [(#.'",* /"#3F'",* '"=#",,=* .&=7* 1."g
="#*%,-*/"#3."="#*QF,,",*$%:;*N"#".,($#",V*-$&&*-."*1."=Q$%g
=.6,*.,*E6#3*".,"#*+$,Q([#'&:;$<=*"#(#$:;=*L.#-V*6-"#*-$&&*-"#*
/"#3."="#*".,*$%<*-",*i$3",*-"&*1."="#&*$,'"0"'="&*9O$#(%:;*
N"#O<Y,-"=*("Q633=7*G;"6#"=.&:;*QF,,",*-."*/"#=#$'&O$#=".",*
$%:;* $(&O#":;",V* -$&&* $0&*1."=&.:;"#;".=*\"#=O$O."#"V* SQ=.",*
6-"#*r;,0.:;"&*'"LY;0=*L.#-7*+".3*S%&X%'*-"&*1."="#&*3%&&*-"#*
/"#3."="#*-."*1."=&.:;"#;".=*X%#[:Q'"(",V*-",*8$%=.6,&("=#$'*
3.=*M.,&*%,-*M.,&"&X.,&*X%#[:QX$;0",7

Unzulässige Vertragsinhalte
l<=* ",=;$0=",* 1."=N"#=#Y'"* /"#=#$'&Q0$%&"0,V* -."* &:;0.:;=L"'*
%,X%0Y&&.'* &.,-7*80$%&"0,V*-."*`"O$#$=%#$,&O#[:;"*-"&*1."="#&*
6-"#* 1."=3.,-"#%,'&$,&O#[:;"* ".,&:;#Y,Q",V* 6-"#* 80$%&"0,V*
-."*$%:;*-$&*!$0=",*N6,*80".,=."#",*N"#(."=",*6-"#*,Y:;=0.:;"&*
+$-",* 6-"#* W%&:;",* $%&&:;0."q",7* 9.,-* /"#=#$'&Q0$%&"0,* %,g
L.#Q&$3V*=#.==*$,*.;#"*9="00"*-."*'"&"=X0.:;"*`"'"0%,'7*a&*06;,=*
&.:;*$0&6V*-",*/"#=#$'*O#[<",*X%*0$&&",V*%,L.#Q&$3"*/"#=#$'&.,g
;$0="*X%*Q",,",7

I. Ihr UmzugI. Ihr Umzug
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W"#*a.,X%'*.,*-."*,"%"*\6;,%,'*6-"#*-$&*!$%&*.&=*-"#*.-"$0"*S,g
0$&&V*&.:;*3.=*`",6N."#%,'*%,-*a.,#.:;=%,'*X%*("&:;Y<=.'",7*d3*
,"%",*!".3*3F:;="*3$,*&.:;*L6;0<[;0",*%,-*-$&*("".,e%&&",*
a.,#.:;=%,'*%,-*$,-"#"*'"&=$0="#.&:;"*a0"3",="*L."*E$#(",*%,-*
W"Q6#$=.6,7*

3.1 Tapezieren
\"#*-."*".'",",*N."#*\Y,-"*=$O"X."#",*L.00V*(#$%:;=*,.:;=*.3g
3"#*".,",*O#6<"&&.6,"00",*!$,-L"#Q"#7*1.=*-"3*#.:;=.'",*\"#Qg
X"%'*%,-*".,"#*'%=",*/6#("#".=%,'*Q633=*3$,*$%:;*X%#":;=7

E60'",-"*G.OO&*&.,-*;.0<#".:;)
s* *a,=<"#,",*-"#*$0=",*G$O"="*3.=*G$O"=",0F&"#*R$%:;)*\$&&"#gu*

9O[03.=="03.&:;%,'*6-"#*W$3O<=$O"=",0F&"#U*%,-*9O$:;="07
s* *\$&&"#g*%,-*`6&=e":Q"*3.=*".,"#*d&60."#g2#%,-."#%,'*(";$,-"0,7
s* *G$O"=",($;,",* .,* -"#* PY,'"* -"#*\$,-* v* >H* :3* M%'$("* X%g

&:;,".-",7
s* *1.=*-"#*W":Q",=$O"="*("'.,,",*R:$7*I*:3*[("#0$OO",UV*%3*-."*

\$,-=$O"="*$,&:;0."q",-*'",$%*.,*-",*E$0X*".,X%O$&&",7

3.2 Von Farben und vom Streichen
E$#("*'"&=$0="=*`Y%3"*%,-*("".,e%&&=*-."*1",&:;",V*-."*.,*.;g
,",* 0"(",7*l#$,'"#6="* E0Y:;",* %,-* ="##$Q6==$<$#(","*\Y,-"*
0$-",* (".&O."0&L".&"* X%3*\6;0<[;0",* ".,V* %,-* (0$%*L.#Q=* ",=g
&O$,,",-7*W."*Z$0"=="*%,'"XY;0="#*E$#(=F,"*0Y&&=*d;#"#*E$,=$&."*
<#".",*P$%<7**l<=*.&=*"&*N6#*-"3*9=#".:;",*&:;L"#*$(X%&:;Y=X",V*
6(* -."* P."(0.,'&<$#(",* $%:;* X%&$33",O$&&",7* d,* +$%3Y#Q=",*
'.(=* "&* ".,* %3<$,'#".:;"&* S,'"(6=* ("#".=&* '"3.&:;="#* E$#(",*
$%<*E$#(Q$#=",V*L"0:;"* d;,",*3F'0.:;"*863(.,$=.6,",*("#".=&*
"3O<";0",7

G.OO)7*+".*-"#*8$0Q%0$=.6,*-"&*E$#("("-$#<&*;.0<=*<60'",-"*E$%&=g
#"'"0)*:$7*>H*3w*E0Y:;"*x*>*P.="#*E$#("7*1";#*Q$0Q%0."#",V*L",,*
-."*\Y,-"*F<="#*'"&=#.:;",*L"#-",y*

3. Renovieren    
 & Einrichten

W"#*c3X%'*3.=*".,"3*1F("0&O"-.="%#*"#&O$#=*d;,",*&";#*N."0*N6,*
-"3V*L$&*d;,",*-"#*W6g.=gn6%#&"0<gc3X%'*$%<"#0"'=7*W",,*L.#*-"g
36,=."#",*%,-*N"#O$:Q",*d;#",*!$%&;$0=V*&6#'",*<[#*9.:;"#;".=V*
\.#=&:;$<=0.:;Q".=V*G#$,&O6#=*%,-*#Y%3",*$3*M."06#=*$00"&*.,*-."*
#.:;=.'",* `Y%3"7* W$X%* XY;0",* &"0(&=N"#&=Y,-0.:;* $%:;* 8[:;",*
$%<($%",V*+"==",*%,-*9:;#Y,Q"*$%<&="00",V*2$#-.,",*$%<;Y,'",V*
P$3O",*36,=."#",*%,-*a0"Q=#6'"#Y="*$,&:;0."q",7

4.1 Was Möbelspediteure können
\.#*S1Tg1F("0&O"-.="%#"*QF,,",*p*("X6'",*$%<*-",*G#$,&O6#=*
N6,*1F("0,*p*$00"&7*W$&*3%&&*,.:;=*("-"%=",V*-$&&*L.#*.3*`$;g
3",* ".,"&* c3X%'"&* $%&&:;0."q0.:;* $00"* S#(".=",* -%#:;<[;#",7*
l<=*O$:Q",*c3X%'&Q%,-",*&"0(&=*".,*%,-*$%&V*$,-"#"*0$&&",*,%#*
-."*1F("0*=#$,&O6#=."#",*%,-*<$;#",*-."*c3X%'Q$#=6,&*3.=*-"3*
".'",",*S%=67*i$:;<60'",-*".,*S%&X%'*$%&*-"3*P".&=%,'&$,'"g
(6=*N6,*1F("0&O"-.="%#",*$00'"3".,)
s* *a.,O$:Q",*.,*c3X%'Q$#=6,&*%,-*&O"X."00"*8$#=6,&*<[#*+[:;"#V*

+.0-"#V*80".-"#V*Z6#X"00$,7*2#Fq"#"*1F("0&=[:Q"*L"#-",*-%#:;*
9:;6,("X['"V*W":Q",*%,-*E60."*'"&:;[=X=z

s* *G#$'",V*PQL*("0$-",V*X%3*,"%",*\6;,6#=*<$;#",V*",=0$-",V*$%&g
O$:Q",*%,-*".,6#-,",*$3*'"L[,&:;=",*Z0$=X*p*-$(".*L"#-",*$%<*
\%,&:;*&6'$#*-."*+[:;"#*L."-"#*.,*-"#*#.:;=.'",*`".;",<60'"*.,*
9:;#Y,Q"*6-"#*$%<*`"'$0"*'"&="00=z

s* !$,-L"#Q"#$%<'$(",*.,*-"#*$0=",*%,-*,"%",*\6;,%,'V*X%3*+".g
&O."0*a0"Q=#6'"#Y="*.,&=$00."#",*%,-*2"#Y="*$,&:;0."q",z

s* *9:;#".,"#$#(".=",*L."*1F("0*6-"#*a.,($%Q[:;",*-"36,=."#",V*
36,=."#",*%,-*$,O$&&",*$,*-."*,"%",*`Y%3"z

s* *a0"Q=#6$#(".=",z
s* *+"#$=%,'V*Z0$,%,'V*S(g*%,-*a.,($%*-"#*8[:;"z*
s* *96,-"#0".&=%,'",*L."*a,-#".,.'%,'*-"#*$0=",*\6;,%,'z
s* *E$:;'"#":;="&*a,=&6#'",*$0="#*1F("0z
s* *1F("00$'"#%,'7
S00"&* &"0("#* O$:Q",* %,-* 0"-.'0.:;* =#$,&O6#=."#",* 0$&&",t* i%#* -."*
'#6q",*1F("0&=[:Q"* .,*S%<=#$'*'"(",t*S00"&* &"0(&=*"#0"-.'",*%,-*
(".3*8[:;",%3X%'*;"0<",*0$&&",t*S%<($%V*d,&=$00$=.6,*%,-*16,=$'"*
.,*aJO"#=",;Y,-"*'"(",t*9."*;$(",*-."*\$;0y

4. Der Möbelspediteur

I. Ihr UmzugI. Ihr Umzug
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4.3 Die Versicherung des Umzugsgutes
Haftung
9O"-.=.6,",*;$<=",*,$:;*'"&"=X0.:;",*+"<F#-"#%,'&("-.,'%,'",7*
d3*2"'",&$=X*-$X%*.&=*3$,*(".3*W6g.=gn6%#&"0<gc3X%'*<[#*9:;Yg
-",*&"0(&=*N"#$,=L6#=0.:;7*\.#*;$<=",*<[#*9:;Y-",V*-."*L.#*X%*N"#g
$,=L6#=",* ;$(",* %,-* -."* (".&O."0&L".&"* -%#:;* %,&$:;'"3Yq"&*
a.,O$:Q",V*LY;#",-*-"&*G#$,&O6#=&*6-"#*-"#*16,=$'"*",=&=";",7*
W."*!$<=%,'*=#.==*,$:;*{*BA>*!$,-"0&'"&"=X(%:;*R!2+U*".,7*W"#*
!F:;&=("=#$'*#.:;="=*&.:;*,$:;*-"3*/60%3",*%,-* 0."'=*(".*@IH*
a%#6* h"*8%(.Q3"="#7*8F,,",*L.#*-",*9:;$-",*,.:;=* N"#;.,-"#,V*
6(L6;0*L.#*3.=*-"#*m96#'<$0=*".,"&*6#-",=0.:;",*8$%<3$,,&o*'"g
;$,-"0=*;$(",V*3[&&",*L.#*,.:;=*;$<=",*Rm%,$(L",-($#"&*a#".'g
,.&o*p*-7;7*;F;"#"*2"L$0=U7*/6#=".0;$<=*LY#"*"&*;."#V*L",,*9."*".,"*
G#$,&O6#=N"#&.:;"#%,'*$(&:;0."q",7

Die Umzugstransport-Versicherung
c,&"#"*1.=$#(".="#*&.,-*E$:;0"%="*.3*W"36,=."#",V*/"#O$:Q",V*
/"#0$-",V*G#$,&O6#=."#",V*16,=."#",*%,-*.3*d,&=$00."#",*|
|*$("#*$%:;*(".*'#Fq="#*96#'<$0=*p*9:;Y-",*6-"#*c,<Y00"*QF,,",*
,."*'$,X*$%&'"&:;06&&",*L"#-",7*E[#*-."&"*EY00"*%,-*,$=[#0.:;*
$%:;*<[#*9:;Y-",*-%#:;*;F;"#"*2"L$0=*6-"#*".,*%,$(L",-($#"&*
a#".',.&*"3O<";0",*L.#*d;,",*-",*S(&:;0%&&*".,"#*c3X%'&=#$,&g
O6#=g/"#&.:;"#%,'7* W."* c3X%'&=#$,&O6#=g/"#&.:;"#%,'* 0".&="=*
a#&$=X*(".*/"#0%&=*6-"#*+"&:;Y-.'%,'*d;#"&*c3X%'&'%="&*p*%,-*
XL$#* .,* -"#* M".=* N6,* -"#* ]("#,$;3"* -"&* c3X%'&'%="&* -%#:;*
%,&* (.&* X%#* N600",-"=",* S(0."<"#%,'* (XL7* S%&0."<"#%,'* $3* +"g
&=.33%,'&6#=7*E"#,"#*QF,,",*a.,0$'"#%,'",*.,,"#;$0(*W"%=&:;g
0$,-&* N"#&.:;"#=* L"#-",7* a=L$.'"* 9:;Y-",V* -."* (".3* W"36,g
=."#",V* a.,g* (XL7* S%&O$:Q",* 6-"#* S%<($%",* -"&* c3X%'&'%="&*
-%#:;*%,&"#"*1.=$#(".="#*",=&=";",V*&.,-*"(",&6*N"#&.:;"#=7*W"#*
/"#&.:;"#%,'&L"#=* .&=* -"#* i"%L"#=* d;#"&* c3X%'&'%="&* p* -7;7V*
"#&"=X=* L"#-",* -."* 86&=",V* -."* <[#* ".,"* \."-"#("&:;$<<%,'*
,"%"#*9$:;",*'0".:;"#*S#=*%,-*2[="*$,<$00",7*8%#X*'"&$'=)*`"g
O$#$=%#* (".* +"&:;Y-.'%,'V* a#&$=X* (".* /"#0%&=* 6-"#* L",,* ".,"*
`"O$#$=%#* ,.:;=* 3F'0.:;* .&=7* 9."* QF,,",* -."* c3X%'&=#$,&O6#=g
/"#&.:;"#%,'*("k%"3*%,-*".,<$:;*[("#*%,&V*-"#*;."#X%*("#$=",*
L.#-V*$(&:;0."q",7*/6,*%,&*"#;$0=",*9."*-$,,*-$&*",=&O#":;",-"**
/"#&.:;"#%,'&X"#=.jQ$=7

Beiladung und (Zwischen-) Lagerung
E[#*Q0".,"*1",'",*.&=*-."*1."="*".,"&*PQL&*N."0*X%*="%"#7*\.#*Q",g
,",* %,&* $%&)* Z$#=,"#("=#."("* -"#* c3X%'&(#$,:;"* ;$(",* .;#",*
8%,-",&"#N.:"*N"#("&&"#=V*&.:;*X%*".,"#*+".0$-%,'&(F#&"*X%&$3g
3",'"&:;06&&",* %,-* ("<F#-"#,* Q0".,"#"* 1",'",* X%* '[,&=.'",*
Z#".&",V*L",,*G#$,&O6#="*,.:;=*'$,X*$%&'"0$&="=*&.,-7*

+".* ".,"3* 0Y,'"#",* S%&0$,-&$%<",=;$0=* 6-"#* L",,* -$&* ,"%"*
!$%&*,6:;*,.:;=*<"#=.'*.&=V*[("#;$%O=*.33"#V*L",,*9."*Q%#X<#.&g
=.'* 6-"#* <[#* ".,",* 0Y,'"#",* M".=#$%3*"=L$&* ".,0$'"#,*L600",)*
9O#":;",*9."*3.=*%,&*1F("0&O"-.="%#",7*\.#*L"#-",*d;,",*O$&g
&",-"*P$'"#3F'0.:;Q".=",*"3O<";0",7

4.2  Qualitätskriterien
W."* Wdi* ai* >IAII* a%#6OY.&:;"* c3X%'&,6#3* .&=* ".,"* &O"X."00"*
i6#3*<[#*-$&*1F("0=#$,&O6#='"L"#("7*d,*-."&"#*i6#3*&.,-*L.:;g
=.'"*9=$,-$#-&*X%#*=":;,.&:;",*S%&#[&=%,'*".,"#*1F("0&O"-.=.6,V*
X%#*b%$0.jX."#%,'*-"&*Z"#&6,$0&V*X%*/"#;$0=",&#"'"0,*(".*-"#*S,g
'"(6=&$('$("*"=:7*<"&='"&:;#."(",7

W$&*1TEl`1gb%$0.=Y=&3$,$'"3",=* .&=*".,*9n&="3V*-$&*&.:;*$%<*
-."*6(",*'",$,,="*acgi6#3*&=[=X=7*1F("0&O"-.="%#"V*-."*-."&"&*
9n&="3*<[;#",V*&.,-*$3*1TEl`1g9n3(60*X%*"#Q",,",7*E[#*-."&"*
1F("0&O"-.="%#"*.&=*-."*8%,-",X%<#."-",;".=*-$&*L.:;=.'&="*8#.g
="#.%3*%,-*&6*L.#-*[("#*-."*b%$0.=Y=*-"#*c3X['"*m+%:;*'"<[;#=o7

Wdi*ai*d9l)*i.:;=*L",.'"*1F("0&O"-.=.6,",*&.,-*,$:;*Wdi*ai*d9l*
DHHH*<<7*X"#=.jX."#=7*W."&"&*%#&O#[,'0.:;*$%&*-"#*O#6-%X."#",-",*
d,-%&=#."*$('"0".="="*b%$0.=Y=&3$,$'"3",=g9n&="3*.&=*p*.3*2"g
'",&$=X*X%#*acgi6#3*p*3.=*".,"3*;F;"#",*$-3.,.&=#$=.N",*S%<g
L$,-*N"#(%,-",7

ESd1)* a.,"* &";#* &O"X."00"* i6#3* <[#* -",* .,="#,$=.6,$0",* 1Fg
("0=#$,&O6#=7* d,* W"%=&:;0$,-* <[;#",* ,%#* L",.'"* 1F("0&O"-.=.g
6,",V*-."*3".&=*$%:;*-",*'"&:;Y<=0.:;",*9:;L"#O%,Q=*.3*.,="#g
,$=.6,$0",*1F("0=#$,&O6#=*;$(",V*-."&"*i6#37

I. Ihr UmzugI. Ihr Umzug
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Wer ist die AMÖ?
W."* -"%=&:;",* 1F("0&O"-.="%#"* ;$(",* &.:;* ("#".=&* .3* f$;#*
>__>*6#'$,.&."#=*%,-*X%&$33",'"&:;06&&",7*d;#"*(%,-"&L".="*
W$:;6#'$,.&$=.6,* .&=* -"#* +%,-"&N"#($,-* 1F("0&O"-.=.6,* %,-*
P6'.&=.Q*RS1TU*"7*/7V*$('"Q[#X=*S1T7*d;#*'";F#",*>_*#"'.6,$0"*
1.='0."-&N"#(Y,-"*$,7*1$,*"#Q",,=*-."*S1Tg9O"-.="%#"*$%:;*
$,* .;#"3* 2"3".,&:;$<=&X".:;",)* ".,* #600",-"&* 8Y,'%#%* 3.=*
".,"3* 9:;#$,Q* .3* +"%="07* W."* [("#LY0=.'",-"* 1";#;".=* -"#*
>7HAH*1.='0."-&%,="#,";3",*;$=*&.:;*N"#Oe.:;="=V*,$:;*".,"3*
/"#;$0=",&Q6-"J* X%* $#(".=",V* -"#* -"3* b%$0.=Y=&g* %,-* 9.:;"#g
;".=&("-[#<,.&*.;#"#*8%,-",*",='"'",Q633=7

Aufgaben
W."* S1T* ;Y0=* &=Y,-.'",* 86,=$Q=* X%* L.:;=.'",* d,&=.=%=.6,",*
-"#*\.#=&:;$<=V*X%*+";F#-",*%,-*1.,.&="#.",7*9O"X."00"*E#$'",*
$%&*-"3*c3X%'&("#".:;*L"#-",*Q66O"#$=.N*$%:;*3.=*l#'$,.&$g*
=.6,",*-"#*/"#(#$%:;"#&:;%=XN"#".,"*"#F#="#=7*M%*-",*S%<'$(",*
-"&* +%,-"&N"#($,-"&*1F("0&O"-.=.6,* %,-* P6'.&=.Q* RS1TU* "7* /7*
'";F#",*%7*$7)

s* EF#-"#%,'*-"&*0$%="#",*\"==("L"#(&*.,,"#;$0(*-"#*1F("0&O"g
-.=.6,",

s* 9=".'"#%,'*-"#*P".&=%,'&<Y;.'Q".=*-"#*".,X"0,",*+"=#."("
s**9:;%0%,'*%,-*[("#("=#."(0.:;"*S%&g*%,-*E6#=(.0-%,'*-"&*Z"#&6,$0&

W."* S1T* %,="#;Y0=* $%q"#-"3* ".,"* a.,.'%,'&&="00"7* W."&"* ;$=*
-."*S%<'$("V*1".,%,'&N"#&:;."-",;".=",*XL.&:;",*-"3*8%,-",*
%,-*S1Tg9O"-.="%#",*(".*-"#*W%#:;<[;#%,'*N6,*c3X['",*%,-*
P$'"#%,'",*'[=0.:;*(".X%0"'",7*S0&*8%,-"*;$(",*9."*S,&O#%:;*
$%<*-$&*GY=.'L"#-",*-"#*a.,.'%,'&&="00"7*W%#:;*-."*a.,&:;$0=%,'*
-"#*a.,.'%,'&&="00"*L"#-",*9."*,.:;=*'";.,-"#=V*,$:;*S(0$%<*-"&*
9:;0.:;=%,'&N"#<$;#",&*-",*`":;=&L"'*X%*("&:;#".=",7

5. Die AMÖ

II. Zusätzliche Informationen

Post und Telefon
1.=*-"3*i$:;&",-"&"#N.:"*-"#*W"%=&:;",*Z6&=*QF,,",*9."* d;#"*
Z6&=*L$;0L".&"* <[#* @*16,$="* 6-"#* <[#* >I*16,$="* $,* -."* ,"%"*
S-#"&&"*L".="#0".=",*0$&&",7*9.,,N600"#L".&"*&600=",*9."*-"#*W"%=g
&:;",* Z6&=* -",* i$:;&",-"$%<=#$'* ".,.'"*\6:;",* N6#* -"3*c3g
X%'*"#=".0",7*W."*c,="#0$'",*&.,-*(".*h"-"#*Z6&=j0.$0"*"#;Y0=0.:;*
6-"#* 6,0.,"* %,="#*LLL7-"%=&:;"O6&=7-"u,$:;&",-"&"#N.:"7*W"#*
G"0"<6,%3X%'*(".*-"#*W"%=&:;",*G"0"Q63*Q$,,*"(",<$00&*(".*$0g
0",*E.0.$0",*-"#*W"%=&:;",*G"0"Q63*RGgZ%,Q=U*&6L."*.3*d,="#,"=g
c3X%'&&"#N.:"* %,="#* LLL7="0"Q637-"* ("$,=#$'=* L"#-",7* W6#=*
"#;$0=",*9."*$%:;*L".="#"*d,<6#3$=.6,",*X%*a.,#.:;=%,'&'"([;#",*
%,-*-."*1F'0.:;Q".=*".,"#*i%33"#,[("#,$;3"7

Geldumzug
+".* ".,"3*c3X%'* .,* ".,"* $,-"#"* 9=$-=*3%&&* (".3* h"L".0.'",*
8#"-.=.,&=.=%=* .,* -"#* `"'"0* $00"&* ,"%* ("$,=#$'=*L"#-",* p* 86,g
=6V*W.&O6&.=.6,&Q#"-.=V*8#"-.=Q$#="*"=:7*+".3*\":;&"0*.,,"#;$0(*
".,"&*8#"-.=.,&=.=%="&*QF,,",*9."*&.:;*(".3*c3X%'*".,"*1",'"*
r#'"#*"#&O$#",7*\",,*9."*.,,"#;$0(*".,"&*l#="&*%3X.";",V*3"0g
-",*9."*&.:;*(".*-"#*,"%",*E.0.$0"*$,7*S00"&*\".="#"*L.#-*N6,*-"#*
+$,Q*"#0"-.'=7*

Energieversorger
1.=*-"3*c3X%'* .,*".,"*,"%"*9=$-=*3"0-",*9."*",=L"-"#*-",*
S,&:;0%&&*%3*6-"#*9."*Q[,-.'",*-",*/"#=#$'7*/6#;"#*3%&&*-"#*
MY;0"#&=$,-*$('"0"&",*L"#-",7*9."*3[&&",*&.:;*(".*".,"3*c3g
X%'*,.:;=*%,("-.,'=*$,*-",*F#=0.:;",*a,"#'."N"#&6#'"#*(.,-",7*
W."&"0("*/6#'";",&L".&"*"#'.(=*&.:;*(".*".,"3*\":;&"0*-"&*2$&g*
%,-*-"&*\$&&"#N"#&6#'"#&7*S%:;*;."#*3[&&",*(".*".,"#*S(3"0g
-%,'*-."*MY;0"#&=Y,-"*$('"0"&",*L"#-",7*\",,*-."*S(&:;0Y'"*
<[#*\$&&"#* $00"#-.,'&* $,* -",* /"#3."="#* %,-* ,.:;=* $,* -",* F#=g
0.:;",*\$&&"#N"#&6#'"#* ("X$;0=* L%#-",V* .&=* -"#* /"#3."="#* d;#*
S,&O#":;O$#=,"#7* c,="#* LLL7"#-'$&#%<7-"* %,-* ;==O)uu&%:;"7
L$&&"#7-"*j,-",*9."*".,"*%3<$,'#".:;"*P.&="*3.=*86,=$Q=",*X%*
2$&g*%,-*\$&&"#N"#&6#'"#,*.,*W"%=&:;0$,-7*

Im Serviceteil finden Sie eine Checkliste mit allen 
Ämtern, bei denen Sie sich ummelden sollten.

6. Ummelden

II. Zusätzliche Informationen
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II. Zusätzliche Informationen

W"#*c3X%'*.&=*$%:;*<[#*d;#"*8.,-"#*".,"*S%&,$;3"&.=%$=.6,7*\."*
9."* d;#"3*8.,-*-",*\6;,6#=L":;&"0*%,-*-."*-$3.=*N"#(%,-","*
r,-"#%,'*.,*.;#"#*c3L"0=*"#0".:;="#,V*"#<$;#",*9."*;."#7

Vor dem Umzug
+"#".=",*9."*-."*8.,-"#*0$,'"*N6#*-"3*c3X%'*-%#:;*2"&O#Y:;"*
[("#*-."*2#[,-"*%,-*-."*W%#:;<[;#%,'*-"&*c3X%'"&* N6#7*!.0<g
#".:;*.&=*"&*$%:;V*L",,*8.,-"#*X%*!$%&"*%,-*.,*-"#*9:;%0"*(.&*
X%3*9:;0%&&*.;#",*'#6q",*%,-*Q0".,",*Ze.:;=",*,$:;Q633",7

Beim Umzug
P$&&",*9."* d;#*8.,-*LY;#",-*-"&*c3X%'"&*("&=.33="*S%<'$(",*
"#<[00",V*-$3.=*"&*-$&*2"<[;0*;$=V*'"(#$%:;=*X%*L"#-",7*W$&*8.,-*
&600="* &".,"* L.:;=.'&=",* O"#&F,0.:;",* 9$:;",* &"0(&=* ".,O$:Q",7*
8.,-"#*;$(",*'#6q"*S,'&=*N6#*-"3*/"#0%&=*6-"#*-"#*+"&:;Y-.'%,'*
.;#"#*9$:;",7*a&*.&=*("&&"#V*L",,*-."*8.,-"#*L"'",*.;#"#*O"#&F,g
0.:;",*W.,'"*&"0(&=*3.=*-",*1F("0*O$:Q"#,*&O#":;",7*l<=*",=&=";",*
XL.&:;",*c3X%'&3Y,,"#,*%,-*8.,-"#,*Q0".,"*mE#"%,-&:;$<=",o7

Nach dem Umzug
9="00",* 9."* &.:;*3F'0.:;&=* ($0-* -",* ,"%",* i$:;($#,* N6#* %,-* "#g
Q%,-.'",*9."*&.:;V*6(*'0".:;$0=#.'"*8.,-"#*-$*&.,-V*3.=*-",",*d;#"*
8.,-"#*&O."0",*QF,,",7*/"#&%:;",*9."*$%:;V*d;#*8.,-*$%:;*$%q"#g
&:;%0.&:;*.,*2"3".,&:;$<=",*".,X%<[;#",V*"=L$*-%#:;*+"&%:;"*
N6,* 9O6#=N"#".,",V* Z<$-j,-"#,* 6-"#* Q.#:;0.:;",* 2#%OO",7* +"g
&O#":;",*9."*.,*-"#*9:;%0"*3.=*-"#*W.#"Q=.6,*%,-*-",*P";#"#,*-."*
S%&,$;3"&.=%$=.6,* d;#"&*8.,-"&7*/"#".,($#",* 9."*3.=* -",* P";#"#,*
".,"*'"L.&&"*m9:;6,X".=o*<[#*d;#*8.,-7*/"#&%:;",*9."V*.,*-"#*9:;%g
0"* ".,",* mZ$=",o* X%*j,-",7*W."&* &600="* ".,R"U* ("0."(="R#U* 6-"#*
'%="R#U*9:;[0"#R.,U* &".,V*-."* R-"#U* d;#*8.,-* .,*-",*9:;%0("=#."(*
".,<[;#=*%,-*.;3*;.0<=V*&.:;*.,*-"#*2#%OO"*X%#":;=X%j,-",*%,-*
"N",=%"00* .,* &:;0":;=",*EY:;"#,*("=#"%=V*%3*"&*$%<*80$&&",,.g
N"$%*X%*(#.,'",7*i";3",*9."*&.:;*M".=*<[#*d;#*8.,-V*%3*3.=*.;3*
-."*,"%"*c3'"(%,'*X%*",=-":Q",*%,-*X%*"#<6#&:;",7*P$-",*9."*
,"%"*E#"%,-"*%,-*E#"%,-.,,",* d;#"#*8.,-"#* .33"#*L."-"#*X%*
&.:;* ".,7* +"&=";",-"* E#"%,-"&Q#".&"* 3[&&",* &.:;* "#&=* F<<,",7*
1.=*-"#*$0=",*!".3$=*&600="*L".="#*86,=$Q=*("&=";",7*+"&&"#*L"g
,.'"V*$("#*-$<[#*.,=",&.N"*86,=$Q="7*

7. Umzug mit Kindern 8. Ins Ausland 
 umziehen

S%&0$,-&%3X['"* "#<6#-"#,* ".,"* ("&6,-"#"* Z0$,%,'* %,-* /6#g
("#".=%,'V* -"&;$0(* &600=",* 9."* '#%,-&Y=X0.:;*3.=* ".,"3*k%$0.jg
X."#=",*1F("0&O"-.="%#*%3X.";",7*

Visum und Zollfragen
+"$,=#$'",*9."*(".3*86,&%0$=*-"&*P$,-"&V*.,*-$&*9."*%3X.";",*
3F:;=",V* -."* /.&$* <[#* &.:;* %,-* d;#"* E$3.0."7* M600<#$'",* ("$,=g
L6#=",*%,-*"#0"-.'",*L.#*p*d;#*S1Tg9O"-.="%#7*\.#*.,<6#3."#",*
9."V*6(*M600$,=#Y'"*<[#*d;#",*ZQLV*`$-.6g*%,-*E"#,&";'"#Y="*"=:7*
,6=L",-.'*&.,-7

Impfungen und Krankenkasse
a.,"*2","#$0%,="#&%:;%,'*(".*d;#"3*!$%&$#X=*.&=*N6#*".,"3*c3g
X%'*.,*".,*<#"3-"&*P$,-*#$=&$37*d;#*!$%&$#X=*L.#-*$%:;*<[#*-."*
,6=L",-.'",*d3O<%,'",*&6#'",*%,-*d;,",*1"-.Q$3",="*<[#*-."*
`".&"*N"#&:;#".(",7*+"$,=#$'",*9."*(".*d;#"#*8#$,Q",Q$&&"*".,"*
P".&=%,'&[("#,$;3""#Q0Y#%,'7

Reisepass und Arbeitserlaubnis
]("#O#[<",* 9."* #":;=X".=.'V* 6(* d;#"* `".&"OY&&"* %,-* &6,&=.'",*
*W6Q%3",="* ,6:;* '[0=.'* &.,-* %,-* 0$&&",* 9."* &.:;* N6,* d;#"3*S#g
(".='"("#*-."*S#(".=&"#0$%(,.&*&:;.:Q",7*

Pflanzen und Haustiere
i.:;=*$00"*Ze$,X",*-[#<",* .,&*S%&0$,-*".,'"<[;#=*L"#-",7*E#$g
'",*9."*-$&*X%&=Y,-.'"*86,&%0$=7*E#$'",*9."*d;#",*G."#$#X=V*6(*d;#*
!$%&=."#*.,*-$&*,"%"*P$,-*".,'"<[;#=*L"#-",*-$#<*%,-*L"0:;"*
9:;%=X.3O<%,'",*d;#*G."#*(",F=.'=7

Versicherung
a#Q%,-.'",*9."*&.:;*(".*d;#"#*/"#&.:;"#%,'*,$:;*"#<6#-"#0.:;",*M%g
&$=XN"#&.:;"#%,'",7*a.,"* &O"X."00"*G#$,&O6#=N"#&.:;"#%,'* &:;0."g
q",*9."*[("#*%,&*p*d;#"3*S1Tg9O"-.="%#*p*$(7

Einlagerung
\",,*9."*("&=.33="*1F("0&=[:Q"*,.:;=*3.=,";3",*QF,,",*6-"#*
*L600",V*QF,,",*L.#*p* d;#*S1Tg9O"-.="%#*p*-."&"*<[#*-."*W$%"#*
d;#"&*S%&0$,-&$%<",=;$0="&*".,0$'"#,7

II. Zusätzliche Informationen
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9.1 Beruflich veranlasste Umzugskosten
\$&*Q$,,*3$,*$(&"=X",t
>7* +"<F#-"#%,'&Q6&=",
I7* `".&"Q6&=",
C7* 1."=",=&:;Y-.'%,'
B7* \6;,%,'&N"#3.==0%,'&'"([;#
A7* 86&=",*<[#*86:;;"#-*%,-*T<",
@7* 86&=",*<[#*X%&Y=X0.:;",*c,="##.:;=*-"#*8.,-"#
7̂* 96,&=.'"*c3X%'&Q6&=",

a.,*\6;,%,'&L":;&"0*'.0=*$0&*("#%e.:;*N"#$,0$&&=V*L",,*-%#:;*
.;,*-."*a,=<"#,%,'*XL.&:;",*\6;,%,'*%,-*S#(".=&&=Y=="*"#;"(g
0.:;*N"#Q[#X=*L.#-V*-7*;7*L",,*&.:;*-."*W$%"#*-"#*=Y'0.:;",*!.,g*
%,-*`[:Q<$;#=*.,&'"&$3=*3.,-"&=",&*%3*".,"*9=%,-"*N"##.,'"#=7*
W."* ("#%e.:;"* /"#$,0$&&%,'* ".,"&*\6;,%,'&L":;&"0&* .&=* $%:;*
-$,,*'"'"(",V*L",,*"#* .3*'$,X*[("#L."'",-",*("=#."(0.:;",*
d,="#"&&"*-"&*S#(".='"("#&*-%#:;'"<[;#=*L.#-7*W$&*'.0=*.,&("&6,g
-"#"*(".3*+"X.";",*6-"#*`Y%3",*".,"#*W.",&=L6;,%,'V*-."*$%&*
("=#."(0.:;",*2#[,-",*("&=.33=",*S#(".=,";3"#,*N6#(";$0=",*
.&=V*%3*X7*+7*-"#",* h"-"#X".=.'"*a.,&$=X3F'0.:;Q".=* X%*'"LY;#g
0".&=",7*a&*.&=*,.:;=*"#<6#-"#0.:;V*-$&&*-"#*\6;,%,'&L":;&"0*-"&*
S#(".=,";3"#&*3.=*".,"3*\6;,6#=L":;&"0*6-"#*3.=*".,"3*S#g
(".=&O0$=XL":;&"0*N"#(%,-",* .&=7*a.,"*("#%e.:;"*/"#$,0$&&%,'*
%,-* -$3.=* -."* &="%"#0.:;"* S(X%'&<Y;.'Q".=* ("&=";",* $%:;* (".*
-"#*"#&=3$0.'",*S%<,$;3"*-"#*("#%e.:;",*GY=.'Q".=*6-"#*".,"#*
/"#0"'%,'*-"&*".'",",*!$%&&=$,-"&*X%#*+"",-.'%,'*".,"#*-6Og
O"0=",*!$%&;$0=&<[;#%,'7*W."*O#.N$=",*2#[,-"*<[#*-."*S%&L$;0*
-"#*,"%",*\6;,%,'*&.,-*'#%,-&Y=X0.:;*6;,"*+"-"%=%,'7*+"#%<g
0.:;*N"#$,0$&&="*c3X%'&Q6&=",*",=&=";",*$%:;V*L",,*".,"*ML".=g
L6;,%,'*.3*`$;3",*".,"#*("#%e.:;*("'#[,-"=",*-6OO"0=",*!$%&g
;$0=&<[;#%,'*("X6'",*6-"#*$%<'"'"(",*L.#-7

9. Umzug und  
 Steuern sparen

II. Zusätzliche Informationen

9.2 Private Umzugskosten als  
      haushaltsnahe Dienstleistungen
8633=* Q".,* S(X%'* -"#* c3X%'&Q6&=",* $0&* \"#(%,'&Q6&=",* .,*
+"=#$:;=V* QF,,",* -."* $,* ".,* c3X%'&%,="#,";3",* '"0".&="=",*
S%<L",-%,'",* <[#*O#.N$="*c3X['"*$0&*;$%&;$0=&,$;"*W.",&=0".&g
=%,'",*&="%"#0.:;*$(X%'&<Y;.'*&".,7*a&*QF,,",*IH*Z#6X",=*-"#*86&=",*
N6,*3$J.3$0* IH7HHH*a%#6* &="%"#0.:;*("#[:Q&.:;=.'=*L"#-",7*W$g
(".*&.,-*,%#*-."*S#(".=&g*%,-*E$;#=*Q6&=",*%,-*-."*-$#$%<*",=<$0g
0",-"*c3&$=X&="%"#*$(X%'&<Y;.'7*W"#",*S,=".0*3%&&*'"=#",,=*N6,*
"N",=%"00*$,'"<$00",",*1$="#.$0Q6&=",*.,*-"#*`":;,%,'*'"&6,-"#=*
$%&'"L."&",*&".,7*W."&"#*!F:;&=("=#$'*'.0=*<[#*$00"*.,*".,"3*f$;#*
("X6'",",*;$%&;$0=&,$;",*W.",&=0".&=%,'",* RX7+7*`".,.'%,'*-"#*
\6;,%,'V* 2$#=",Oe"'"$#(".=",* %7&7L7U* %,-* ;$%&;$0=&,$;",* &6g
X.$0N"#&.:;"#%,'&Oe.:;=.'",*+"&:;Y<=.'%,'&N"#;Y0=,.&&",7*a#*L.#-*
,%#* ".,3$0* O#6* !$%&;$0=* %,-* ,.:;=* O#6* 9="%"#X$;0"#* '"LY;#=7*
d3*M%'"*-"#*a.,Q633",&="%"#"#Q0Y#%,'*QF,,",*&6*(.&*X%*B7HHH*
a%#6*.3*f$;#*-.#"Q=*N6,*-"#*a.,Q633",&="%"#&:;%0-*$('"X6'",*
L"#-",7*M%#*+"#[:Q&.:;=.'%,'*-"#**O#.N$=",*c3X%'&Q6&=",*.&=*"&*
,6=L",-.'V*-$&&*-."*86&=",*-"#*1F("0&O"-.=.6,*3.=*".,"#*`":;g
,%,'*%,-*-."*+"X$;0%,'*-%#:;*".,",*+$,Q("0"'*'"'",[("#*-"3*
E.,$,X$3=*,$:;'"L."&",*L"#-",*QF,,",7*+$#X$;0%,'",*L"#-",*
N63*E.,$,X$3=*,.:;=*$,"#Q$,,=7*W."*%,($#"*M$;0%,'&L".&"*X7*+7*
3.=="0&* /"##":;,%,'&&:;":Q* &600="* .3* /6#<"0-*3.=* -"3* S%<=#$'g
,";3"#*$('"&O#6:;",*L"#-",7

II. Zusätzliche Informationen
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III. Serviceteil III. Serviceteil

Checklisten
So früh wie möglich:  
Checkliste alte Wohnung
Alter Mietvertrag
8[,-.'",* 9."* d;#",*1."=N"#=#$'* <#.&='"#":;=7*
W."* 8[,-.'%,'* 3%&&* &:;#.<=0.:;* "#<60'",z*
3[,-0.:;"* 8[,-.'%,'",* &.,-* #":;=&%,L.#Qg
&$37*d3*E$00"*".,"&*("<#.&="=",*1."=N"#=#$'"&*
QF,,",* 9."* N6#* S(0$%<* -"#* E#.&=* ,%#* $%&X."g
;",V* L",,* 9."* ".,* 96,-"#Q[,-.'%,'&#":;=*
;$(",7* 80Y#",* 9."* 3.=* d;#"3* /"#3."="#* $(V*
6(*"#*'"'"(",",<$00&*3.=*-"#*9="00%,'*".,"&*
i$:;3."="#&*".,N"#&=$,-",*.&=7

Kaution
`"'"0,*9."*3.=*d;#"3*/"#3."="#*-."*`[:QX$;g
0%,'* -"#* 1."=Q$%=.6,7* W."&"* 3%&&* -"#* /"#g
3."="#* ,$:;*1."=",-"*3.=* M.,&g* %,-* M.,&"&g
X.,&* X%#[:QX$;0",7* !$=* -"#* /"#3."="#* Q".,*
2"0-*3";#*X%*("Q633",*6-"#*&=";",*&".,"*
S,&O#[:;"*&:;6,*<"&=V*3%&&*"#*&6<6#=*$(#":;g
,",7*S,&6,&=",*;$=*"#*".,"*]("#0"'%,'&<#.&=V*
-."*%,="#*c3&=Y,-",*(.&*X%*@*16,$="*("=#$g
'",*Q$,,7*

Renovierung
9:;F,;".=&#"O$#$=%#",* &.,-* ,%#* -$,,* 9$:;"*
-"&*1."="#&V* L",,* -."&* .3*1."=N"#=#$'* $%&g
-#[:Q0.:;* N"#".,($#=* L%#-"7* c,'[0=.'* &.,-*
80$%&"0,* .3* 1."=N"#=#$'V* ,$:;* -",",* -"#*
1."="#* (".3* a.,g* %,-* S%&X%'* #",6N."#",*
3%&&7* M%* -",* 9:;F,;".=&#"O$#$=%#",* '";Fg
#",* .,* -"#* `"'"0* ,%#* -."* [(0.:;",*G$O"X."#g*
%,-* 1$0"#$#(".=",7* W."* a#,"%"#%,'* ".,"&*
G"OO.:;(6-",&*X7*+7*3%&&*-"#*1."="#*,%#*(".*
[("#3Yq.'"#*S(,%=X%,'*6-"#*(".*&"0(&=*N"#g
%#&$:;=",*9:;Y-",*[("#,";3",7*P$&&",*9."*
(".* d;#"3*1."="#N"#".,*O#[<",V*6(*9."*,$:;*
-"3*1."=N"#=#$'&="J=*[("#;$%O=*N"#Oe.:;="=*
&.,-V* 9:;F,;".=&#"O$#$=%#",* -%#:;X%<[;#",7*
\",,*h$V*("&O#":;",*9."*3.=* d;#"3*/"#3."g

="#*$00"*`",6N."#%,'&$#(".=",V*-."*9."*(.&*X%#*
\6;,%,'&[("#'$("*"#0"-.'",*3[&&",7

Verkauf / Übergabe
9O#":;",*9."*3.=* d;#"3*/"#3."="#*6-"#* d;#"3*
i$:;3."="#* [("#* -",* /"#Q$%<* N6,* <"&=* ".,'"g
($%=",*2"'",&=Y,-",7*/."00".:;=*[("#,.33=*"#*
-."*2"'",&=Y,-"*X%*".,"3*$,'"3"&&",",*Z#".&7

Umzugsurlaub
+"$,=#$'",*9."*d;#",*c3X%'&%#0$%(*#":;=X".g
=.'7* E#$'",* 9."* d;#",*S#(".='"("#V* 6(* d;,",*
96,-"#%#0$%(*X%&=";=7

Entsorgung Sperr- und Sondermüll
a#Q%,-.'",* 9."* &.:;* (".* d;#"#* 9=$-=N"#L$0g
=%,'* ,$:;* -"3* ,Y:;&=",* S(;60="#3.,7* a,=g
#[3O"0,* 9."* 9O".:;"#V* 8"00"#V* 2$#$'"* "=:7*
S%&3.&=",*&O$#=*G#$,&O6#=Q6&=",y

Handwerker
\",,*9."*<[#*-."*16,=$'"*d;#"#*a.,($%Q[:;"*
".,",*!$,-L"#Q"#*(",F=.'",V*&.,-*L.#*d;,",*
'"#,"*(";.0e.:;7*

Möbelspediteur
f"=X=*.&=*"&*$,*-"#*M".=V*".,*c3X%'&%,="#,";g
3",* $%&X%LY;0",7* S3* ".,<$:;&=",* %,-* ("g
k%"3&=",*X.";",*9."*3.=*%,&*%37*c,&"#*c3g
X%'&("#$="#*("&O#.:;=*3.=*d;,",*$00"*W"=$.0&*
d;#"&*c3X%'&*%,-*#.:;="=*&.:;*-$(".*,$:;*d;g
#",*/6#&="00%,'",*%,-*d;#"3*2"0-("%="07

So früh wie möglich:  
Checkliste neue Wohnung
Neuer Mietvertrag
+"N6#* 9."* d;#",* ,"%",* 1."=N"#=#$'* %,="#&:;#".g
(",V*0"&",*9."*.;,*&6#'<Y0=.'*-%#:;7*S:;=",*9."*("g
&6,-"#&*$%<*80$%&"0,V*(".*-",",*"&*%3*2"0-*'";=)*
X7*+7*/"#".,($#%,'",*[("#*9:;F,;".=&#"O$#$=%#",V*
d,&=$,-;$0=%,'V*8$%=.6,*6-"#*i"(",Q6&=",7

Kaution
S0&*8$%=.6,*&.,-*;F:;&=",&*-#".*16,$=&g8$0=g
3."=",*X%0Y&&.'V*-."*-"#*1."="#*.,*-#".*`$=",*
X$;0",*Q$,,V*L6(".*-."*"#&="*`$="*X%*+"'.,,*
-"&*1."=N"#;Y0=,.&&"&*<Y00.'*L.#-7*

Kauf / Übernahme
9O#":;",*9."*3.=* d;#"3*/6#3."="#*6-"#*/"#g
3."="#*[("#*-",*8$%<*N6,*<"&=*".,'"($%=",*
2"'",&=Y,-",7* /."00".:;=* QF,,",* 9."* -."*
2"'",&=Y,-"*X%*".,"3*$,'"3"&&",",*Z#".&*
[("#,";3",7

Schönheitsreparaturen
\.#-*-."*\6;,%,'*#",6N."#=*N"#3."="=V*;$0g
=",*9."*.3*\6;,%,'&[("#'$("O#6=6Q600*<"&=V*
6(*1Y,'"0*N6#0."'",*6-"#*i$:;("&&"#%,'",*
,6=L",-.'*&.,-7*W."*\6;,%,'*Q$,,*$%:;*%,g
#",6N."#=*N"#3."="=*L"#-",7*W$,,*",=&:;".g
-",*9."V*6(*9."*N6#*a.,X%'*,6:;*#",6N."#",*
6-"#*,.:;=7*\",,*-."*\6;,%,'*%,#",6N."#=*
N"#3."="=* L.#-V* &600=",* 9."* .,* -",* 1."=N"#g
=#$'* &:;#".(",* 0$&&",V*-$&&* 9."* &"0(&=* &=#".g
:;",*%,-*=$O"X."#",*3[&&",7
*
Maklergebühren
E$00&*9."*d;#"*,"%"*\6;,%,'*[("#*".,",*1$Qg
0"#*("Q633",*;$(",V*-$#<*"#*,%#*Z#6N.&.6,*
N"#0$,'",V*L",,*"#*3.=*d;,",*".,",*1$Q0"#g
N"#=#$'* '"&:;06&&",* ;$=* %,-* "#* d;,",*L.#Qg
0.:;*X%*".,"3*1."=N"#=#$'*N"#;60<",*;$=7*

Checklisten
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3 Wochen vor dem Umzug

Adressänderung / Kündigung
+".* ".,"3* l#=&%3X%'* 3[&&",* 9."* (".* <60g
'",-",* d,&=.=%=.6,",* S-#"&&Y,-"#%,'",* N6#g
,";3",V*(".*".,"3*E"#,%3X%'*-$'"'",*8[,g
-.'%,'",)

+$,Q",
W"%=&:;"*Z6&=
G"0"<6,$,&:;0%&&
8$("0$,&:;0%&&
16(.0="0"<6,

!"#$%#&'(&$'()"#("*+"(
\$&&"#* G"#3.,*<[#*S(0"&"=$'*N"#".,($#",
9=#63* G"#3.,*<[#*S(0"&"=$'*N"#".,($#",
2$&* G"#3.,*<[#*S(0"&"=$'*N"#".,($#",
E"#,LY#3"* G"#3.,*<[#*S(0"&"=$'*N"#".,($#",

,%($)-&"$
a.,L6;,"#3"0-"$3=
/"#&.:;"#%,'",
2aM*`%,-<%,QV*E"#,&";",
Rr,-"#%,'&N6#-#%:Q"*.,*$00",*9O$#Q$&&",U
E.,$,X$3=
S#(".=&$3=)*
* 8.,-"#'"0-
* +$<F2
M".=%,'",g*%,-*M".=&:;#.<=",$(6,,"3",=&
/"#".,&g1.='0."-&:;$<=",
\$#=%,'&N"#=#Y'"
G;"$="#$(6,,"3",=&
9:;%0"V*8.,-"#'$#=",
/"#L$,-="V*E#"%,-"
2"&:;Y<=&O$#=,"#
+$%&O$#Q$&&"
+[:;"#:0%(&
8.#:;"

Telefonanschluss
8[33"#,* 9."* &.:;* #":;=X".=.'* %3* -",* G"0"g
<6,%3X%'*%,-*-."* d,&=$00$=.6,* d;#"#*G"0"<6,g
$,0$'"7

Umzugshilfsmittel
S:;=",*9."*-$#$%<V*-$&&*(".*d;#"3*c3X%'*O#6g
<"&&.6,"00"&*c3X%'&3$="#.$0*".,'"&"=X=*L.#-7**

Neue Wohnung planen
M".:;,",* 9."* ".,",* 9="00O0$,* d;#"#* ,"%",*
\6;,%,'7*W$-%#:;*N"#3".-",*9."*".,*5;$6&*
(".3*c3X%'*p*-",,*&6*L.&&",*9."*(XL7*L.#*
$%<*S,;."(V*L"0:;"&*1F("0&=[:Q*L6*O0$=X."#=*
L"#-",*&6007*

Hausrat verpacken
\",,*9."*&"0(&=*%3X.";",V*&600=",*9."* h"=X=*
("#".=&* -."* +"&=$,-=".0"* d;#"&* !$%&#$=&* N"#g
O$:Q",V* -."* 9."* (.&* X%3*c3X%'* ,.:;=*3";#*
(",F=.'",7*96*"#&O$#",*9."*&.:;*".,"*%,,F=.g
'"*!"Q=.Q*Q%#X*N6#*-"3*c3X%'&=$'7

Müllcontainer
+"&="00",* 9."* ".,",* 1[00:6,=$.,"#* <[#* -",*
c3X%'&=$'V*<$00&*(".3*c3X%'*3";#*1[00*$0&*
[(0.:;*$,<Y00=7*

Garten
E$00&*".,*2$#=",*6-"#*/6#'$#=",*X%*d;#"#*\6;g
,%,'*'";F#=V*-",*9."*Oe"'",*3[&&",V*L.#-*"&*
M".=V*.;,*.,*l#-,%,'*X%*(#.,'",7

Babysitter
E$00&*9."*80".,Q.,-"#*;$(",V*&600=",*9."*&.:;*<[#*
-",*c3X%'&=$'*".,",*+$(n&.=="#*("&6#'",7*

Kinder und der Umzug
E[#* d;#"* 8.,-"#* ("-"%="=* -"#* \6;,%,'&g
L":;&"0* ".,"* '#6q"* c3&="00%,'V* ("&6,-"#&*
(".**".,"3*c3X%'*.,*".,"*$,-"#"*9=$-=7*+"g
#".=",*9."*d;#"*8.,-"#*-"&;$0(*#":;=X".=.'*$%<*
-",*c3X%'*N6#*%,-*;"0<",*9."*d;#"3*8.,-*-$g
(".V*$3*,"%",*\6;,6#=*S,&:;0%&&*X%*j,-",7*
\Y;#",-* -"&* c3X%'"&* &600=",* 9."* d;#* 8.,-*
("&=.33="* S%<'$(",* "#<[00",* 0$&&",V* -$3.=*
"&*-$&*2"<[;0*;$=V*'"(#$%:;=*X%*L"#-",7

Handwerker
P$&&",*9."*&.:;*X%*d;#"#*9.:;"#;".=*-",*G"#3.,*
<[#*`",6N."#%,'&$#(".=",*%,-*<[#*-."*W"36,g
=$'"*d;#"#*!$%&;$0=&'"#Y="*"=:7*("&=Y=.'",7

Nachbarn / Hausmeister
2"(",* 9."* d;#",* i$:;($#,* %,-* '"'"(",",g
<$00&*-"3*!$%&3".&="#*-",*'",$%",*c3X%'&g
="#3.,* ("Q$,,=V* -$3.=* 9."* N6,* -"#* c,#%;"*
$3*c3X%'&=$'*,.:;=*[("##$&:;=*&.,-7*+.==",*
9."*d;#",*!$%&3".&="#*%3*9.:;"#&="00%,'*-"#*
G#"OO",;$%&g*%,-*E$;#&=%;0(",%=X%,'7

Abdeckpapier
c3* d;#"* +F-",* LY;#",-* -"&* c3X%'&* X%*
&:;[=X",V* &600=",* 9."* &.:;* S(-":QO$O."#* ("g
&6#'",7

Müllsäcke
8$%<",* 9."* $%&#".:;",-* 1[00&Y:Q"* <[#* -",*
c3X%'&*=$'7

Parkplatz reservieren
\",,* 3F'0.:;V* &600=",* 9."* ".,",* Z$#QO0$=X*
&6L6;0*N6#*d;#"#*$0=",*\6;,%,'*$0&*$%:;*N6#*
d;#"#*,"%",*\6;,%,'*#"&"#N."#",V*-$3.=*-"#*
PQL*&:;,"00*%,-*#".(%,'&06&*("g*%,-*",=0$-",*
L"#-",* Q$,,7* W."* "#<6#-"#0.:;",* 2",";3.g
'%,'",*"#;$0=",*9."*3.=*%,&"#"#*!.0<"7**\",,*
9."*.,*a.'",#"'."*%3X.";",V*L",-",*9."*&.:;*
(.=="*$,*-."*X%&=Y,-.'"*9=$-=N"#L$0=%,'7

Imbiss
l#'$,.&."#",* 9."* ".,",* Q0".,",* d3(.&&* %,-*
2"=#Y,Q"*<[#*-",*c3X%'&=$'7

Lokalzeitung
d;#"* P6Q$0X".=%,'* (#.,'=* [("#&.:;=0.:;* '"g
&=$0="=* %,-* (#$,-$Q=%"00* -$&V* L$&* 3$,* $,*
=Y'0.:;"#* d,<6#3$=.6,* (#$%:;=)* P6Q$0("#.:;=g
"#&=$==%,'V* i$:;#.:;=",* %,-* !.,="#'#%,-("g
#.:;="*$%&*$00"#*\"0=V*Z60.=.QV*\.#=&:;$<=*%,-*
8%0=%#*$%&*-"3*P$,-"V*#"'.6,$0"*%,-*[("##"g
'.6,$0"* 9O6#=("#.:;="V* /"#$,&=$0=%,'&Q$0",g
-"#*%,-*,.:;=*X%0"=X=*".,",*'%=*'"'0."-"#=",*
S,X".'",=".07* W"&;$0()* a#Q%,-.'",* 9."* &.:;*
,$:;* -"#* P6Q$0X".=%,'* d;#"&* \6;,6#=&y* d,*
-"#*+#6&:;[#"*j,-",*9."*".,",*2$&=0"&"#'%=g
&:;".,V*3.=*-"3*9."*%,N"#(.,-0.:;*XL".*\6g
:;",*0$,'*-."*M".=%,'*$,*d;#"3*,"%",*\6;,g
6#=*="&=",*QF,,",7

1 Woche vor dem Umzug
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1 – 2 Tage vor dem Umzug

Hausrat verpacken
\",,*9."*"&*,6:;*,.:;=*'"&:;$<<=*;$(",V*d;g
#",* '"&$3=",* !$%&#$=* .,* c3X%'Q$#=6,&* X%*
N"#O$:Q",V* &600=",* 9."* -."&* ,%,* "#0"-.'",7*
\",,*9."*$00"#-.,'&*3.=*%,&*%3X.";",V*(#$%g
:;",* 9."* &.:;* %3* ,.:;=&* X%* Q[33"#,7* W."*
1F("0O$:Q"#* N"#O$:Q",* p* L",,* N"#".,($#=*
p* &$:;Q%,-.'* %,-* &:;,"00* d;#",* L"#=N600",*
!$%&#$=7*S:;=",*9."*$%<*-$&*S1TgS(X".:;",*
6-"#* 0$&&",* 9."* &.:;* -$&* E.#3",X"#=.jQ$=V*
L"0:;"&* [("#* $(&60N."#="* 9:;%0%,'",* -"#*
N6,* d;,",* $%&'"LY;0=",* c3X%'&j#3$* S%&g
Q%,<=* '.(=V* X".'",7* W."&"* Z$:Q"#* ;$(",* .,*
&O"X."00",* 9"3.,$#",* .;#*!$,-L"#Q* '"0"#,=7*
9600="*-",,6:;*"=L$&*X%*+#%:;*'";",V* &.,-*
9."*&"0(&=N"#&=Y,-0.:;*N"#&.:;"#=7**

GdZZ)* W",Q",* 9."* $,* -."* G#$,&O6#=&.:;"g
#%,'* d;#"#*\$&:;3$&:;.,"7* d;#*1F("0&O"g
-.="%#*("#Y=*9."*'"#,"7

Wertgegenstände
9Y3=0.:;"*\"#='"'",&=Y,-"*L."*X7*+7*9:;3%:QV*
+#."<3$#Q",g*%,-*1[,X&$330%,'",V*9:;":Q&V*
c#Q%,-",* "=:7* &600=",* 9."* '"&6,-"#=* N"#O$g
:Q",* %,-* &"0(&=* ("<F#-"#,7* W"#* 1F("0&O"-.g
="%#*'.(=*d;,",*'"#,"*L".="#"*`$=&:;0Y'"7

Pflanzen
W$3.=*d;#"*Ze$,X",*-."*̀ ".&"*'%=*[("#&=";",V*
&600=",*9."*,6:;*".,3$0*$%&'."(.'*'."q",*%,-*
'#Fq"#"*Ze$,X",*3.=*".,"3*9=[=X'"&="00*N"#g
&";",7*d3*\.,="#*&600=",*9."*d;#"*Ze$,X",*$3*
c3X%'&=$'*,.:;=*'."q",*%,-*&."*'"'",*E#6&=*
&:;[=X",7

Persönlicher Bedarf
Z$:Q",* 9."* ".,",* 86<<"#* <[#* d;#",* O"#&F,g
0.:;",*+"-$#<7*a#*&600="*$00"&*",=;$0=",V*L$&*
9."* $3* c3X%'&=$'* (",F=.'",)* +$(n("-$#<V*
/"#Oe"'%,'* %,-* 2"=#Y,Q"V* \$&:;X"%'V*
!$%&$O6=;"Q"V*G."#,$;#%,'*"=:7

Fußböden
W":Q",*9."*-."*"3Oj,-0.:;",*+F-",*3.=*S(g
-":QO$O."#*$(7*96*&O$#",*9."*"=L$.'"*`".,.g
'%,'&g*(XL7*d,&=$,-&"=X%,'&Q6&=",7

Müll
9$33"0,* 9."* -."* (".3* c3X%'* $,<$00",-",*
S(<Y00"*.,*-",*("#".='"&="00=",*1[00&Y:Q",7

Endreinigung
\",,*-."*\6;,%,'*0""#*.&=V*#".,.'",*9."*d;#"*
$0="*\6;,%,'*3.=*-",*("#".='"&="00=",*Z%=Xg
3.=="0,7

Übergabe
2";",* 9."* 3.=* d;#"3* /"#3."="#* -."* 0""#"*
\6;,%,'*-%#:;*%,-* &O#":;",*9."*$00"*,6:;*
,6=L",-.'",* S#(".=",* $,7* E"#=.'",* 9."* ".,*
]("#'$("O#6=6Q600* $,V* -$&* -"#* /"#3."="#*
%,="#&:;#".(",*3%&&* R&.";"* 9".="* DU7* P"&",*
9."*d;#"*MY;0"#&=Y,-"*$(*%,-*0$&&",*9."*&.:;*
-."&"*$%<*-"3*]("#'$("O#6=6Q600*("&=Y=.'",7

Imbiss
9="00",* 9."* a#<#.&:;%,'&'"=#Y,Q"* %,-* ".,",*
Q0".,",*d3(.&&*("#".=7*W"#*W$,Q*-"#*'"&$3=g
",*c3X%'&3$,,&:;$<=*L.#-*d;,",*&.:;"#*&".,7

Vor der Abfahrt
c,="#,";3",* 9."* ".,",* 0"=X=",* `%,-'$,'*
-%#:;* $00"* `Y%3"7* /"#'"L.&&"#,* 9."* &.:;V*
-$&&* $00"&* .,* l#-,%,'* .&=* %,-* ,.:;=&* 0."'",*
'"0$&&",* L%#-"7* 2$&g* %,-* \$&&"#;Y;,"*
&:;0."q",V*!$%O=&.:;"#%,'*$%&&:;$0=",V*`600g
0Y-",* ;"#%,="#0$&&",V* +#."<Q$&=",* ",=0""g
#",V*i$3",&&:;.0-"#*",=<"#,",7*i%,*QF,,",*
9."* -"3* /"#3."="#* ("#%;.'=* -."* \6;,%,'&g
&:;0[&&"0*[("#'"(",7

Haustiere versorgen
P"=X="*2"0"'",;".=V*3.=*d;#"3*!%,-*2$&&.*X%*
'";",7*!%,-"V*8$=X",*%,-*/F'"0*&600=",*9."*
.,* d;#"3* ".'",",* Z8\* =#$,&O6#=."#",V* L".0*
9."*d;#*!$%&=."#*$3*("&=",*Q",,",7

Unterwegs
\",,* 9."* 3.=* %,&* %3X.";",V* (#$%:;",* 9."*
&.:;*%3*-",*&.:;"#",*G#$,&O6#=*Q".,"*96#'",*
X%*3$:;",7

Am Umzugstag –  
In der alten Wohnung
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Wohnungsprüfung
M%"#&=* &600=",* 9."*3.=* d;#"3* ,"%",* /"#3."g
="#*-."*\6;,%,'*$%<*1Y,'"0*%,-*"N",=%"00"*
9:;Y-",*%,="#&%:;",*%,-*&.:;*-."&"*.,*".,"3*
&:;#.<=0.:;",* ]("#'$("O#6=6Q600* ("&=Y=.'",*
0$&&",7* P$&&",* 9."* &.:;* .3* +".&".,* -"&* /"#g
3."="#&* $00"* MY;0"#&=Y,-"* N6,* 9=#63V* 2$&V*
\$&&"#*$(0"&",*%,-*("&=Y=.'",7

Aller Anfang ist leicht
\",,* 9."*3.=* %,&* %3X.";",V* ;$(",* 9."* '%=*
0$:;",V* -",,* L.#* (#.,'",* 3.=* -",* ,6=L",g
-.'",*!.0<&3.=="0,*&"0(&=*-."*&:;L"#&=",*1Fg
("0*&.:;"#*$,*.;#",*Z0$=X7*\",,*9."*.,*".'","#*
`"'."*%3X.";",V*3[&&",*9."*L6;0*6-"#*[("0*
.,*-."*!Y,-"*&O%:Q",*%,-*3.=*d;#",*!"0<"#,*
&"0(&=*$,O$:Q",7

Imbiss
S%:;* .,* -"#* ,"%",* \6;,%,'* .&=* -."* c3g
X%'&3$,,&:;$<=* <[#* ".,",* d3(.&&* %,-* a#<#.g
&:;%,'&'"=#Y,Q"*-$,Q($#7

Übergabeprotokoll Möbelspediteur
\",,*9."*3.=*%,&*%3'"X6'",*&.,-V*3$:;",*
9."*3.=*-"3*8606,,",<[;#"#*".,",*`%,-'$,'*
-%#:;*-."*".,'"#Y%3="*\6;,%,'7*9600="*=#6=X*
$00"#* /6#&.:;=* ".,* 1F("0&=[:Q* 9:;$-",* "#0.=g
=",* ;$(",V* N"#3"#Q",* 9."* -."&* .3* S#(".=&g
&:;".,*u*P".&=%,'&,$:;L".&7

Namensschilder 
+#.,'",* 9."* d;#"* i$3",&&:;.0-"#* $,* \6;g
,%,'&=[#*%,-*+#."<Q$&=",*$,7

Belege
9$33"0,* 9."* $00"* S%&'$("("0"'"V* -."* 3.=*
-"3*c3X%'*X%&$33",;Y,'",V*<[#*d;#"*,Y:;&="*
P6;,g*6-"#*a.,Q633",&="%"#"#Q0Y#%,'7*

Nach dem Einzug
i$:;*-"3*a.,X%'*'.(=*"&*,6:;*".,.'"*+";F#g
-",'Y,'"* "=:7* X%* "#0"-.'",7* f"* <#[;"#* 9."*
&.:;* -$X%* $%<#$<<",* QF,,",V* -"&=6* ("&&"#7*
W$3.=*9."*,.:;=&*N"#'"&&",V*QF,,",*9."*-."&"*
5;":Q0.&="*$(;$Q",7

a.,L6;,"#3"0-"$3=*R.,,"#;$0(*N6,*>B*G$'",U
8<XgM%0$&&%,'&&="00"
a,"#'."N"#&6#'"#* * 9=#63
*** * * 2$&
*** * * \$&&"#
*** * * E"#,LY#3"
9:;%0"V*8.,-"#'$#=",
8#$,Q",Q$&&"
E.,$,X$3=
+%,-"&$'",=%#*<[#*S#(".=
8.,-"#'"0-&="00"
+$<F'

Am Umzugstag –  
Ankunft in der neuen Wohnung
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